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PROGRAM DATABASE -200 



DATE/TIME 
240 


CHANNEL 
245 


TITLE 
250 


GENRE 
255 


• • • 


ACTOR 
270 


11/18/99-8:00 
RM. 


CH1 


LUCY 


COMEDY 




CLINT DENIRO 


11/18/99-8:30 
P.M. 


CH1 


AL'S FAMILY 


SITCOM 




JENNIFER COX 


• 












11/18/99-9:00 
P.M. 


CH3 


YOUR HOUSE 


DRAMA 




LUCY VANCE 



FIG. 2 
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FEATURE 
340 


NUMERICAL 
(OR SYMBOLIC) 
REPRESENTATION 
350 


305 


CHANNEL 2 
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306 


CHANNEL 4 
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307 


CHANNEL 7 
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308 


• • • 




309 


SPORTS CHANNEL 
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• • • 


MUSIC CHANNEL 


2 




• •• 




310 


MORNING PROGRAMS 


1 


311 


EARLY AFTERNOON PROGRAMS . 
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312 


LATE AFTERNOON PROGRAMS 


7 


313 


EVENING PROGRAMS 


5 




• 





FIG. 3A 
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VIEWER PROFILE 300' 





RULE 
IUn\l linen 
390 


CONDITIONS 
391 


RECOMMENDATION 
392 


qo-j 

00 1 


Rill F1 


TIMF s 1Wfl I TIMF 1 Q^n X, TV RATING - 
TVPG & STATION = WPiX 


ruo too.j /oj 


382 


RULE 2 


TIME = 2200 & TV RATING = TVPG & 
(GENRE1 1 GENRE2) = ACTION 


POS [96.5%] 


383 


RULE 3 


GENRE1 = DRAMA 


NEUTRAL 


• 








384 


RULE N 


DEFAULT 


NEG [100.0%] 



FIG. 3C 

C "alternate progrm/T^n 
SELECTION PROCESS400^> 

v 



MONITOR USER BEHAVIOR 



420 



430- 



450- 



IS ANY PREDEFINED 
NEGATIVE BEHAVIORAL 
FEEDBACK DETECTED? 



NO 



YES 



DOES DETECTED PREDEFINED 
NEGATIVE BEHAVIORAL FEEDBACK 
SATISFY ANY HEURISTICS 
OR THRESHOLDS? 



> 


YES 

r 


SELECT ALTERNATE PROGRAM 




440 



IGNORE DETECTED 
PREDEFINED NEGATIVE 
BEHAVIORAL FEEDBACK 



